The Little Surgery: Results of the National GP Patient Survey 2007-8
250 patients responded

	Little Surgery – Yes: 99.6%

National result: Yes: 87.4%
In general, are you satisfied with how easy it is to get through to someone on the phone at your doctor's surgery?

	Little Surgery –  Yes: 98.4%

National result: Yes: 86.2%[image: image1] 

Think about the last time you tried to get an appointment with a doctor fairly quickly. Were you able to get the appointment on the same day or the next 2 days the surgery was open?

	Little Surgery –  Yes: 92.2%

National result: Yes: 76.0%[image: image2] 

Last time you wanted to, were you able to get an appointment with a doctor more than 2 full days in advance? 

	Little Surgery – Yes:  96.9%

National result: Yes: 86.7%[image: image3] 

Last time you wanted to, were you able to make an appointment with a particular doctor - even if it meant waiting longer?

	Little Surgery – Yes:  83.5%

National result: Yes: 82.3%[image: image4] 

Over the last six months or so, were you satisfied with the hours your GP surgery was open?

	Little Surgery –  Yes: 73.5%

National result: Yes: 51.8%[image: image5] 

Think about the last time your doctor referred you to see a specialist. Did your doctor talk with you about a choice of hospital for your appointment? 


