Practice’s Patient Survey on increased Access 
outside of normal working hours.
Number of questionnaires sent =

200

Number of questionnaires returned =
127 

Response rate (%) = 64%
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(number of patients who ticked each box)
	
	1st choice
	2nd choice
	3rd choice

	6:30 – 8:30 pm, weekday evening
	43
	60
	18

	9:00 - 11:00 am, Saturday morning
	67
	38
	21

	7:00 – 8:00 am, weekday morning
	15
	23
	81


All comments:
As parents of very young children, we would be happier to have extra availability at weekends as it shortens the time a doctor is not available. We have always been very pleased with the service provided by all at the Little Surgery and we welcome this initiative.

I am happy with the hours of Surgery.

All of the above would help a lot of people who work in the day time. Please keep the open surgeries.

Great idea although I am lucky enough not to need you that often.

If you are ill you can see a doctor when ever you like!! If you only want to waste their time, it doesn’t matter when you open!!

As work out of town between 7.30 am – 6.00 pm.

Present services more than adequate.

Will this service be staffed by yourselves or a locum?

I’m more than satisfied with the services you offer already, many thanks.

Although I myself have retired members of the family do work out of town, hence my choices. (1st 9.00 – 11.00 am Sat), (2nd 6.30 – 8.30 pm weekday eve), (3rd 7.00 – 8.00 am weekday morning).

Any additional flexibility outside normal hours would be very helpful.

Fantastic idea, much easier for patients working during the week.

You already do a great job!

Very happy with service as it is.

It is unlikely that I would use the extension of hours suggested: the present appointment and open surgery possibilities are quite adequate.

Difficult to decide between 1st and 2nd choice – not sure that I’d want an appointment much after 7.30pm. If feeling really unwell not sure I’d want to get up at 6am to get to a 7am appointment but would be useful for routine/non-serious problems before work.

An open surgery would be even more beneficial.

I think it is a great idea to offer an out of hours surgery and any of the above times would be useful to avoid school/working hours for non-urgent appointments.

2nd and 3rd choice would be better for people who work.

I feel for most people open surgery during the morning works. However extending to the evening i.e. 6.30 – 8.30pm would be beneficial to those who work or who may have children or child care difficulties.

I have always found the present system very satisfactory.

I work in the day so can only make appointments for weekday evening or Saturday not unless I’m off work. But always manage to get evening appointments when I want one, as the times are now.

Thank you for this consideration.  

Really appreciate open morning surgery.

Myself and my family do think that the hours that the surgery is open at the moment is more than sufficient. But if forced to make a choice it would be as above.  (1st 7.00 – 8.00 am) (2nd 6.30 – 8.30 pm) (3rd 9.00 – 11.00 am Sat).

An afternoon surgery would be useful from 2.-00 – 5.00 pm.

I do miss the Saturday morning opening. Ideal if working or children at school.

The surgery already provides an excellent service for my family. However I do miss the Saturday morning service and that would be my preferred choice.

1st choice as soon as possible (9.00 – 11.00 am Sat).

Great to see you offering this service.

I am quite happy with the current system.

