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Reason for Survey

The Little Surgery became a PMS practice on 1st April 2002. One of the aims of becoming a PMS practice was to improve the delivery of care for patients with chronic (long-term) diseases. The practice planned to improve care of coronary heart disease patients by:

1. Systematically calling patients for review with the nurse - who undertook a series of tests and gave lifestyle advice according to an agreed protocol.

2. Following this with a review by the doctor - who reviewed the test results, conducted a physical examination of the heart and adjusted medication.

3. Establishing a programme of patient education / support meetings and inviting patients to attend these meetings. 5 meetings were aimed at heart disease patients, covering a range of topics.  A copy of the programme is attached.

Practice audits have shown that the care of our coronary heart disease patients has improved in terms of improved control of blood pressure, improved cholesterol and a range of other markers. 

However, the purpose of this survey was to see whether patients themselves had perceived any benefits from our services. In particular, did the education / support meetings bring additional  benefits.
Methods

116 patients with coronary heart disease were identified from the practice computer.

113 patients were considered suitable for including in the survey, after excluding patients with other serious illnesses who we thought would find the survey distressing. 

These patients were sent a postal questionnaire along with a stamped addressed envelope for their replies. Replies were anonymous. A copy of the questionnaire is attached.

Results

There was a good response rate (of 83%) from a wide age range.

A summary of the results is attached.

Results Service Survey - Heart Problems  - 2003

113 questionnaires sent out.   94 replies  =  83% response rate

Male : 57 (62%)
Female:  35 (38%)
       Age range: 57 - 95

1. In the past year, have you been to see a 
Yes : 76
91%

practice nurse for a heart check?



2. In the past year, have you been to see a 
Yes : 64
68%

practice doctor for a heart check?



3. In the past year, have you attended any 
Yes : 23
24%

of our evening meetings in the Arts Centre?

If you answered "Yes" to any of the above questions, please continue.

As a result of this, do you feel you are:

4. Able to understand your medical problems? 
Total number of replies = 77

    Much better: 15 (19%)   
Better: 36 (47%)  
Same: 26 (34%)   
Less: 0  
     

5. Able to cope with your medical problems? 
Total number of replies = 77

    Much better: 12 (16%)   
  Better: 28 (36%)  
Same: 36 (47%)   
Less: 1 (1%)  

6. Able to keep yourself healthy? 

Total number of replies = 77

    Much better: 10 (13%)   
  Better: 25 (32%)  
Same: 40 (52%)   
Less: 2 (3%)  

7. Able to understand your medication? 

Total number of replies = 78

    Much better: 12 (15%)   
  Better: 25 (32%)   
Same: 41 (53%)   
Less: 0  
 

8. Able to help yourself? 


Total number of replies = 78

    Much better: 13 (17%)     
Better: 22 (28%)  
Same: 41 (53%)   
Less: 2 (3%)  

9. Able to cope with life in general?     

Total number of replies = 78

    Much better: 13 (17%)     
Better: 20 (26%) 
 Same: 38 (49%)   
Less:  7 (9%) 

10. Any comments?

(see separate sheet for comments)

____________________________________________________________________________

OVERALL

Much better: 75 (16%)   
Better: 156 (34%) 
 Same: 222 (48%)   Less:  12 (3%)  

____________________________________________________________________________    

(note: percentages have been rounded to nearest whole figure)

Comments Received

25 patients recorded comments in the space provided. These are reproduced below.

Excellent evening meetings - more please, - other than the last two meetings.
M 59

It would be nice if we as patients could be informed of the results of any blood tests that we may have, as quite often we are left in the dark!! (Even if it is satisfactory.)

M 73

I think the evening courses very good but as a retired pharmacist I didn't really learn anything new. I'm sure others did benefit.






F 72

The service offered by the surgery is excellent and I am well satisfied.

M 73

While accepting (albeit reluctantly) that to some extent I'm restricted as to what its possible to do now, ie. breathing easily! It does not effect what I will determinedly do anyway.












F 82

I would like to thank everyone, doctors, nurses and receptionists. Always helpful and kind. The meetings were very clear and informative. I think that your surgery is exceptional.












F 83

Congratulations on the evening meetings you arranged for patients. An excellent idea which should be extended throughout the UK!





M 71

Ticking of "same" is not a criticism but reflects the fact that regular consultations over the years has kept me "up to scratch".






M 81

Happy with service provided by practice.





M 65

Found the evening meetings of value in general and in particular understanding of medication and pharmacist talks. Heart does not give me the same degree of problems now … possibly due to cholesterol control, plenty of walking, better pace of life and better diet in terms of less fat and salt. All good advice taken on board!





M 64

Rewarding to confirm you yourself are doing as much as possible at this age.
  ? 82

I find the service I get from this practice is nothing short of excellent.

M 78

Thank you Dr Fields and Livingstone.





F 61

I have not attended any meetings as I do not go out in the evenings.


F 80

I had no knowledge of meetings. I doubt whether I would have attended anyway.
M 89

Have also needed bypass surgery and attending rehab classes in P'boro. Therefore getting an update from PDH specialists.







M 63

The answer "same" does not imply criticism. I have always felt well looked after.
M 74

Have no complaints about the NHS services, thank you.



M 78

I already have an appointment with the nurse for a check up.


M 80

I am very pleased with the doctors and nurses in the way they care for me, as well as the staff as they are always kind and helpful.






M 79

Keep going! You are alright.







M 74

Although I came for a heart check I found it confusing that no one listened to my heart.












F 82

Your efforts are greatly appreciated. Thank you.




M 82

He is virtually housebound. Nurses call and take blood for tests, also take his blood pressure. Doctor Fields came recently when he had a mini stroke and checked his chest and probably his heart then.







On behalf of 
M 81

Get cramp in arms and legs since my fall. My right hip gets a lot of pain.

F 76

​​​​​​​​​​​___________________________________________________________________________

What do the results mean?

[image: image1.wmf]Questions 1,2,3: Attending the services

Interestingly, although most patients (91%) could remember attending the nurse for review, only two thirds (68%) reported that they had also been reviewed by the doctor. In fact, nearly all patients attending the nurse had then been seen by the doctor. 

11 patients said they had not attended for a review with either a doctor or nurse - and 2 appeared unsure. This is a little worrying, but comments implied that these patients had been seen but failed to realise what the purpose of their consultation was.

Only a quarter of patients (23 in all) reported attending the support meetings. These patients tended to be younger and fitter. We did not invite patients who we knew were housebound.

The remaining answers relate only to those patients who reported attending one of our services for heart disease patients - either a review or an evening meeting.

Question 4: Able to understand your medical problems? 

Of particular significance was the fact that two thirds of our patients (66%) reported they understood their medical problems better. In fact, 19% reported that they understood their medical problems much better. This, in itself, seems to justify the time and effort put into the care of these patients by our doctors and nurses.

It was very encouraging to see that 87% of those attending our support meetings reported a better or much better understanding of their medical problems.

Question 5: Able to cope with your medical problems? 


By a better understanding of their problems, would patients feel they could cope better? 

Just over half our patients (52%) felt better able to cope with their medical problems as a result of the services we had provided. In general, these were the same patients who had gained a greater understanding of their problems. Again, a higher proportion (87%) of the patients who attended support meetings felt better able to cope.

Question 6: Able to keep yourself healthy? 


Nearly half our patients (45%) felt better able to keep healthy as a result of the services we had provided. Our support meetings had a strong emphasis on healthy living and those who had attended these meetings were more likely to report that they were better able to keep healthy (61%).

Question 7: Able to understand your medication? 


Nearly half our patients (47%) said they understood their medication better. Of those who had attended the evening meetings, only 52% reported better understanding. We had a pharmacist speaking at three of our support meetings and, therefore, would have anticipated a greater level increased understanding in this group. 

Question 8: Able to help yourself? 


Less than half our patients (45%) felt better able to help themselves.  This is disappointing. Attending the support meetings did not seem to make much difference to the response.

Question 9:  Able to cope with life in general?

Sadly, less than half our patients (43%) reported being better able to cope with life in general. A significant proportion reported being less able to cope (9%). These patients tended to be older and this probably reflected their generally worsening health and increasing frailty.  None of this group had attended the support meetings.

Did attending the evening meetings make a difference?

23 patients reported attending all three services provided by the practice - the nurse review, doctor review and at least one of the evening support meetings. When the results for these patients were compared with the total, these patients were more likely to respond with "better" or "much better". 
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Figure 2: Amalgamated responses: comparing percentages of responses by patients who reported attending all three services with percentages of responses given by all patients.

Therefore, it appears that the patients who came for reviews AND attended the support meeting were most likely to benefit from the services provided by the practice.

Summary

We have all worked hard to improve our services for patients with coronary heart disease. It was encouraging to see that, as a result of these efforts, many of our heart patients felt better able to understand their medical problems. However, it is somewhat disappointing that this understanding did not always seem to result in improved ability to cope or improved capacity for self-help.  

Sadly, some patients will experience deteriorating health despite the efforts of the practice.

Those patients who managed to attend at least one support evening were more likely to respond with "better" or "much better". This group tended to be younger and fitter.

The results of this survey show that our systematic recall and review system has resulted in some benefits for patients. In addition, our support meetings were much appreciated by those who attended and seem worthwhile continuing.

Action Points

1. Some patients did not seem aware of the purpose of their consultations with the doctor and (to a lesser extent) with the nurse.  We will try and make this more explicit in future.

2. We will run another series of support meetings and try to encourage a larger number of people to attend. 

3. Future support meetings will include information about medication and more information on healthy living with the emphasis on self-help.

Dr John Fields

Dr Ruth Livingstone

Dr Melanie Denton

Nurse Jan Rhys-Davies

Nurse Sally Major

April 2003 
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