Service Survey - Heart Problems - Results

The Little Surgery, Stamford, Lincs


Brief Summary of Results

Aims of this Survey

Practice audits have shown that the care of our coronary heart disease patients has improved in terms of improved control of blood pressure, improved cholesterol and a range of other markers. However, the purpose of this survey was to see whether patients themselves had perceived any benefits from our services. In particular, did our programme of education / support meetings bring additional  benefits.

Methods

116 patients with coronary heart disease were identified from the practice computer. 113 patients were considered suitable for including in the survey, after excluding patients with other serious illnesses who we thought would find the survey distressing. These patients were sent a postal questionnaire along with a stamped addressed envelope for their replies. Replies were anonymous. 

Results

There was a good response rate (83%) from a wide age range (57-95).

We have worked hard to improve our services for patients with coronary heart disease. It was encouraging to see that, as a result of these efforts, many of our heart patients felt better able to understand their medical problems. However, it is somewhat disappointing that this understanding did not always seem to result in improved ability to cope or improved capacity for self-help.  

Sadly, some patients will experience deteriorating health despite the efforts of the practice.

Those patients who managed to attend at least one support meeting were more likely to respond with "better" or "much better". This group tended to be younger and fitter.

The results of this survey show that our systematic recall and review system has resulted in some benefits for patients. In addition, our support meetings were much appreciated by those who attended and seem worthwhile continuing.
















May 2003

1

