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Reason for Survey

The Little Surgery became a PMS practice on 1st April 2002. One of the aims of becoming a PMS practice was to improve the delivery of care for patients with chronic (long-term) diseases. The practice planned to improve care of hypertensive patients by:

1. Systematically calling patients for review with a practice nurse - who undertook a series of tests and gave lifestyle advice according to an agreed protocol.

2. Following this review, patients who had not achieved satisfactory blood pressure control were seen by a doctor to adjust their medication.

3. Providing a programme of informational evening meetings and inviting patients to attend these meetings. 3 meetings were aimed at hypertensive patients, covering blood pressure, cholesterol and weight.

Practice audits have shown that the care of our hypertensive patients has improved in terms of improved control of blood pressure and early detection of diabetes.

However, the purpose of this survey was to see whether patients themselves had perceived any benefits from our services. In particular, did the informational evening meetings bring additional  benefits.

Methods

A random sample of 318 hypertensive patients was selected by the practice computer. Three patients were excluded because of other serious illnesses who we thought would find the survey distressing. The remaining 315 patients were sent a postal questionnaire along with a stamped addressed envelope for their replies. Replies were anonymous. A copy of the questionnaire is attached.

Results

There was a good response rate with 258 replies (82%) from a wide age range.

A summary of the results is attached.

Results Service Survey - Hypertension  - 2004 

315 questionnaires sent out.   258 replies  =  82% response rate

Male : 106 (41%)   Female:  144 (56%)   no reply: 8 (3%)
       
Age range: 31 - 100

1. In the past year, have you been to see a 
Yes : 226
88%

practice nurse for a heart check?



2. In the past year, have you been to see a 
Yes : 148
57%

practice doctor for a heart check?



3. In the past year, have you attended any 
Yes : 47
18%

of our evening meetings in the Arts Centre?

If you answered "Yes" to any of the above questions, please continue.

As a result of this, do you feel you are:

4. Able to understand your medical problems? 


    Much better: 57 (23%)   
Better: 97 (39%)  
Same: 74 (30%)   
Less: 5 (2%)  
     

5. Able to cope with your medical problems? 


    Much better: 57 (23%)   
  Better: 75 (30%)  
Same: 93 (38%)   
Less: 7 (3%)  

6. Able to keep yourself healthy? 



    Much better: 56 (23%)   
  Better: 78 (32%)  
Same: 92 (37%)   
Less: 6 (2%)  

7. Able to understand your medication? 



    Much better: 54 (22%)   
  Better: 82 (33%)   
Same: 90 (36%)   
Less: 7 (3%)    
 

8. Able to cope with life in general?     



    Much better: 57 (23%)     
Better: 57 (23%) 
 Same: 104 (42%)   
Less:  13 (5%) 

9. Do you have any comments?

(see separate sheet for comments)

____________________________________________________________________________

OVERALL

Much better or better: 54%   
Same: 37%  
Less:  3 %     
DK/no reply: 6%

____________________________________________________________________________    

(note: percentages have been rounded to nearest whole figure)
Comments Received

78 patients recorded comments in the space provided. These are reproduced below.

	The treatment I have received is excellent. As I have more than one 'complaints' I appreciate the fact I can go at 9am without an appointment. Thank you.

	No comments. Good service. Many thanks.

	I have studied my condition and read the excellent little booklets you have provided on occassions and I know from the results of my medication over a number years that it is of great value to me.

	Very satisfied.

	This surgery is much better - my previous one wasn't as good.

	Service was friendly and efficient.

	I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

	Would like to know more about the medication I take.

	I have been a patient for over 40 years and I have always received courteous and helpful service from all of the staff.

	The present service provided is very good!!

	Excellent service. Thank you.

	I found the evening meetings very helpful.

	I am unable to attend evening meetings as I have no transport into town at night.

	Gratitude

	As my blood pressure relates to the fact that I have a damaged kidney, I feel the practice would be better able to deal and reassure if they were in full command of any patients whose BP were inter related.

	Thank you to everyone at the Little Surgery for their assistance and kindness to me and my family.

	Periodic checks are appreciated and for me reassuring.

	Service very good. Thank you.

	I am very satisfied with the service I receive from the practice.

	I am very pleased with the way the practice looks after me.

	I always find the Little Surgery very helpful and friendly and good service.

	Not aware of any meetings. Satisfied patient. Thank you. Keep practice as it is.

	I was given medicaion for high blood pressure at the age of 40 years and can honestly say it is with the help & services that the doctors and the nurses have given me over these years I am still living a healthy life. I walk every day. I go swimming. I know I still get high b pressure but I have been given a beter life by the help and services the Little Surgery have given me. Thanks to you all.

	At meetings the experts are repeating what everybody already knows. I found the meetings a wast of their and my time. We want to be told things we don't know. Thanks. 

	Thank you for all the care given to our family over the years.

	The blood pressure and blood checks with the practice nurse are very good. Keeps us up to date.

	I have given up smoking and I go to a keep fit class once a week. I do feel better in myself.

	My blood pressure is not particularly high. Stays about the same.

	The treatment from both doctors and nurses has been excellent.

	The quality of care and concern from this practice is second to none.

	Thanks for your help.

	I am well satisfied with the treatment I receive. The receptionists are most helpful and kind to me always.

	I have pills for blood pressure.

	Congratulations on all the good work achieved at the Little Surgery.

	The evening meetings are excellent and a great help to lots of people, myself included.

	Evening meetings are very enjoyable and informative. Keep them going! I feel quite well at the moment all things considered. I just need to avoid stress!

	I find that both doctors and staff at the Little Surgery are very informative and very pleasant and I am more than happy with the treatment I receive.

	Nothings changed.

	Unaware that I have a high blood pressure problem.

	Very happy with medical attention received.

	My "waste disposal units" though deterioriating are a separate problem from tests covered by above.

	Due to my dual nationality I find some things harder to understand. Therefore, I would appreciate any further help you can provide to assist me to understand fully my medical problems.

	Am most grateful to the doctors who all give me advice when I indicate my anxieties from time to time by telephone and alert the agencies necessary on my behalf. The office staff at the surgery are always most helpful and kind which helps me enormously. In this technological age I feel extremely priviledged. Thank you.

	I receive excellent service from the Little Surgery. I am monitored on a regular basis and kept fully informed of my condition.

	Found the evening meeting very informative. Thought I knew it all - but didn't!!

	Lovely welcome always at the Little Surgery

	I would appreciate a regular annual health check.

	The advice and attention I have been given has been of consistently high standard.

	Very satisfied with your services.

	When high bp originally diagnosed dlear & understandable infor fiven. Several different medications tried before desired effect achieved. At each stage medication explained and reasons why. Most reassuring was loan of wrist BP monitor as home reading lower than at surgery.

	I am well satisfied with the treatment from the surgery.

	Have found the practice nurses particularly helpful and knowledgeable in all areas for which I have consulted them, in the 1 years experience I have had since moving to the Stamford area.

	Both Dr Fields and I do not know the reason why blood pressure should suddenly increase after 80 years of normal blood pressure. That I find a problem Does anyone who specialises in this field have any ideas? What are the evening meetings referred to in 3. I was not aware there were any.

	Last year Dr Fields prescribed bendrofluazide tablets, one a day. He checked my blood pressure this months and it was fine and I am feeling well. Thank you.

	Some of the speakers were not as informative as they might have been. The woman from Rosemary Conley was only selling her classes and not helping those who couldn't get to the classes or afford them.

	An annual health check would be appreciated.

	I suffer from a number of compaints but I regularly visit the nurse & doctore & as a result of this my blood pressure is now under control on the medications I am on. I feel more confident knowing I am being monitored etc. And another thing I want to say is your receptionists are the best around, always very helpful and willing to assist. Thank you 

	I don’t worry about health because I've never had major problems. I don't understand the difference between beta blocker and ace inhibiotrs. I prefer medication which dilates the arteries rather than acts directly on the heart.

	Thank you for your care and attention.

	Knowing that the blood pressure is stable is reassuring. The annual checks are well worthwhile. Thank you.

	I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

	I had my blood pressure taken in Oct when I had a general check up. I was told it was slightly up, but nothing to worry about.

	Very pleased with the attention and service I get.

	I think that your service re high BP is very good and I am pleased with your care.

	Too many pills

	The nurses are very kind and make you feel at ease as soon as you walk in the door, especially if you are very nervous, and explain procedures very carefully.

	Sorry my short term memory is poor. I don't remember whether I went to see Dr Fields once or twice last year and I don't remember why I went so I don't feel I can answer your questions properly.

	You would have to go a long way to find a better surgery. The service is excellent.

	Questions 4-8, better answers would be YES.

	At the time of writing I am feeling low and praying for an early release from my suffering as my life has gone to pieces.

	I have every confidence in the Little Practice - very efficient and very caring. Thank you.

	Consider myself fortunate. I am mobile, independent and positive. Only medication prescribed. I chose not to continue for cholesterol as it had an adverse effect on me. More depressing than helpful. Thank you.

	Regret couldn't attend (evening meeting). Sent my husband who found it very helpful and relayed information. Sometimes I am very stupid and don't understand about timing for taking samples, having bp checks, etc.

	I would like to take this opportunity to say a big thankyou to Dr Fields & Dr Livingstone, the nurses & the helpful receptionists, for all their excellent care shown to my husband & myself. My sincere thanks again to you all.

	Feeling better, mainly mentally.

	Didn't get to the bp talk. Would welcome this opportunity if you decide to run the talks again.

	It is MUCH easier to see a doctor for bp checks - or anything- than to see a nurse. Often it can be weeks before being able to have a convenient appointment with a nurse, whereas the "walk in surgery" with doctor is brilliant! 


​​​​

What do the results mean?

Questions 1,2,3: Attending the services

[image: image1.wmf] 


Most patients (88%) could remember attending for review with a nurse and just over half (57%) had been reviewed by a doctor. 

47 patients (18%) reported attending the evening informational meetings. 

10 patients (4%) said they had not attended for a review with either a doctor or nurse.

Question 4: Able to understand your medical problems? 

It was encouraging to find that nearly two thirds of our patients (62%) reported they understood their medical problems better. In fact, 23% reported that they understood their medical problems much better. This, in itself, seems to justify the time and effort put into the care of these patients by our doctors and nurses.

Of the patients who had attended our evening meetings, 87% reported a better or much better understanding of their medical problems.

Question 5: Able to cope with your medical problems? 


By a better understanding of their problems, would patients feel they could cope better? 

Just over half our patients (53%) felt better able to cope with their medical problems as a result of the services we had provided. Again, a higher proportion of the patients who attended  our support meetings felt better able to cope (78%).

Question 6:
Able to understand your medication?

Over half our patients (55%) said they understood their medication better. Of those who had attended the evening meetings, 77% reported better understanding. This was encouraging as the evening meetings had included some detailed information on medication.

Question 7:
Able to keep yourself healthy?

Again, 55% of our patients felt they were better able to keep themselves healthy.  Of those who attended the evening meetings, this rose to 65%.

Question 8:  Able to cope with life in general?

Reassuringly, just over half (55%) reported being better able to cope with life in general. However, a small number (13) reported being less able to cope (5%). These patients tended to be older and this probably reflected their generally worsening health and increasing frailty.  One of this group had attended the support meetings.

Chart 2: Shows the amalgamate responses to the 5 questions above
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Question 9: Do you have any comments?

An extraordinary number of patients, 78 (32%), recorded comments in the space provided. There were some very appreciative comments made about our staff. In addition, some patients took the opportunity to write extensively about their problems and made personal comments about their health, often including questions. Many patients added their names to the forms. Some were clearly hoping for a response.

Did attending the evening meetings make a difference?

47 patients reported attending at least one of the informational evening meetings provided by the practice. When the results for these patients were compared with the total, these patients were more likely to respond with "better" or "much better". 

Chart 3: Amalgamated responses: comparing responses of patients who reported attending the evening meetings with the responses given by all patients.
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So, in general, our patients felt they had benefited from attending our various services. It appears that the patients who came for reviews AND attended the support meeting were most likely to benefit.

Summary

The practice staff have all worked hard to improve our services for patients with hypertension. 

The results of this survey show that our systematic recall and review system has been perceived as helpful by our patients, many of whom seem to have felt better as a result. In addition, our support meetings were much appreciated by those who attended and seem worthwhile continuing. This confirms the finding of our Heart Services Survey last year, which showed similar results. 

The extensive comments added to the questionnaires were very useful. Some patients took this opportunity to write about their health and to ask questions. The anonymity offered by the survey was ignored by many patients who often wrote their names down and seemed to want to use this as a means of communicating with their doctors and nurses.

Action Points

1. We will continue running our evening meetings and will try to encourage a larger number of people to attend, including the elderly.

2. Future questionnaires should look at what patients would like the practice to provide. 

3. Many patients seemed to appreciate the opportunity provided by the "comments" section to tell us about their health and to ask questions. We should consider providing this opportunity to our patients as a routine part of their assessment, by sending out a mini-questionnaire along with their review invitations.

Dr John Fields

Dr Ruth Livingstone

Dr Melanie Denton

Nurse Sally Major

Nurse Jane Andrews

April 2004 
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No to all 3

		Patients with Yes to any of questions 1-3																				Don't alter this!

						Male		Female		Age		nurse		doctor		eve		all		Male		100		40%

								1						1						Female		139		56%

						1						1		1						Yes Total		247

								1		90				1						No reply to age		18

						1				69		1		1		1		1		av age		68

								1		84		1		1

								1		81		1								nurse		225		88%

						1				60		1								doctor		147		57%

						1				68		1		1						evening		47		18%

						1				80		1		1						all		27		11%
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								1		89		1

						1				59		1		1

						1				82		1		1

						1				67		1		1		1		1
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Comments

		Doctor/Nurse or both						Much Better		Better		Same		Less		Don't know		No answer		Total

						ALL		206		302		390		37		14		61		1010

		Question 4						40		74		68		5		3		12		202

		Question 5						41		56		83		7		3		12		202

		Question 6						41		58		82		6		3		12		202

		Question 7						41		66		74		7		1		13		202

		Question 8						43		48		83		12		4		12		202

								206		302		390		37		14		61		1010

								20%		30%		39%		4%		1%		6%		100%

		Individual Q

		Question 4						20%		37%		34%		2%		1%		6%		100%

		Question 5						20%		28%		41%		3%		1%		6%		100%

		Question 6						20%		29%		41%		3%		1%		6%		100%

		Question 7						20%		33%		37%		3%		0%		6%		100%

		Question 8						21%		24%		41%		6%		2%		6%		100%

								Better		Same		Less		DK/NA		Total

								508		390		37		75		1010

								50%		39%		4%		7%		100%





		doctor/nurse + evenings						Much Better		Better		Same		Less		Don't know		No answer		Total

						ALL		74		87		63		1		0		0		225

		Question 4						16		23		6								45

		Question 5						16		19		10								45

		Question 6						15		20		10								45

		Question 7						13		16		16								45

		Question 8						14		9		21		1						45

						Total		74		87		63								224

								33%		39%		28%		0%		0%		0%		100%

		individual Q

		Question 4						36%		51%		13%		0%		0%		0%		100%

		Question 5						36%		42%		22%		0%		0%		0%		100%

		Question 6						33%		44%		22%		0%		0%		0%		100%

		Question 7						29%		36%		36%		0%		0%		0%		100%

		Question 8						31%		20%		47%		2%		0%		0%		100%

								Better		Same		Less		DK/NA		Total

								161		63		0		0		224

								72%		28%		0%		0%		100%





		yes to any combination		Much Better		Better		Same		Less		Don't know		No answer		Total

		Question 4		56		97		74		5		3		12		247

		Question 5		57		75		93		7		3		12		247

		Question 6		56		78		92		6		3		12		247

		Question 7		54		82		90		7		1		13		247

		Question 8		57		57		104		13		4		12		247

		numbers		280		389		453		38		14		61		1235

		%		23%		31%		37%		3%		1%		5%

				Much better or		Better		Same		Less		DK/NA		Total

						669		453		38		75		1235

						54%		37%		3%		6%		100%

		yes to any combination

		Question 4		23%		39%		30%		2%		1%		5%		100%

		Question 5		23%		30%		38%		3%		1%		5%		100%

		Question 6		23%		32%		37%		2%		1%		5%		100%

		Question 7		22%		33%		36%		3%		0%		5%		100%

		Question 8		23%		23%		42%		5%		2%		5%		100%





		NO to all 3 - not seen nurse, doctor or attended evening meeting

				Male		Female		Age

				1				80						no reply to age		0

						1		87

						1		83

						1		79

				1				82

				1				89

				1				51

				1				52						More evening meetings, please, with more notice.

						1		68

						1		78

										TOTAL		av age

				5		5		749		10		74.9





		

				Comments appear here

		5		The treatment I have received is excellent. As I have more than one 'complaints' I appreciate the fact I can go at 9am without an appointment. Thank you.

		7		No comments. Good service. Many thanks.

		11		I have studied my condition and read the excellent little booklets you have provided on occassions and I know from the results of my medication over a number years that it is of great value to me.

		23		Very satisfied.

		24		This surgery is much better - my previous one wasn't as good.

		27		Service was friendly and efficient.

		28		I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

		29		Would like to know more about the medication I take.

		30		I have been a patient for over 40 years and I have always received courteous and helpful service from all of the staff.

		31		The present service provided is very good!!

		34		Excellent service. Thank you.

		42		I found the evening meetings very helpful.

		46		I am unable to attend evening meetings as I have no transport into town at night.

		49		Gratitude

		50		As my blood pressure relates to the fact that I have a damaged kidney, I feel the practice would be better able to deal and reassure if they were in full command of any patients whose BP were inter related.

		51		Thank you to everyone at the Little Surgery for their assistance and kindness to me and my family.

		57		Periodic checks are appreciated and for me reassuring.

		61		Service very good. Thank you.

		69		I am very satisfied with the service I receive from the practice.

		72		I am very pleased with the way the practice looks after me.

		73		I always find the Little Surgery very helpful and friendly and good service.

		74		Not aware of any meetings. Satisfied patient. Thank you. Keep practice as it is.

		75		I was given medicaion for high blood pressure at the age of 40 years and can honestly say it is with the help & services that the doctors and the nurses have given me over these years I am still living a healthy life.

		75 cont		I walk every day. I go swimming. I know I still get high b pressure but I have been given a beter life by the help and services the Little Surgery have given me. Thanks to you all.

		76		At meetings the experts are repeating what everybody already knows. I found the meetings a wast of their and my time. We want to be told things we don't know. Thanks.

		78		Thank you for all the care given to our family over the years.

		79		The blood pressure and blood checks with the practice nurse are very good. Keeps us up to date.

		81		I have given up smoking and I go to a keep fit class once a week. I do feel better in myself.

		83		My blood pressure is not particularly high. Stays about the same.

		84		The treatment from both doctors and nurses has been excellent.

		88		The quality of care and concern from this practice is second to none.

		91		Thanks for your help.

		93		I am well satisfied with the treatment I receive. The receptionists are most helpful and kind to me always.

		95		I have pills for blood pressure.

		98		Congratulations on all the good work achieved at the Little Surgery.

		107		The evening meetings are excellent and a great help to lots of people, myself included.

		111		Evening meetings are very enjoyable and informative. Keep them going! I feel quite well at the moment all things considered. I just need to avoid stress!

		112		I find that both doctors and staff at the Little Surgery are very informative and very pleasant and I am more than happy with the treatment I receive.

		115		Nothings changed.

		118		Unaware that I have a high blood pressure problem.		F100

		119		Very happy with medical attention received.

		120		My "waste disposal units" though deterioriating are a separate problem from tests covered by above.

		122		Due to my dual nationality I find some things harder to understand. Therefore, I would appreciate any further help you can provide to assist me to understand fully my medical problems.

		127		Am most grateful to the doctors who all give me advice when I indicate my anxieties from time to time by telephone and alert the agencies necessary on my behalf.

		127 cont		The office staff at the surgery are always most helpful and kind which helps me enormously. In this technological age I feel extremely priviledged. Thank you.

		129		I receive excellent service from the Little Surgery. I am monitored on a regular basis and kept fully informed of my condition.

		133		Found the evening meeting very informative. Thought I knew it all - but didn't!!

		135		Lovely welcome always at the Little Surgery

		142		I would appreciate a regular annual health check.

		143		The advice and attention I have been given has been of consistently high standard.

		144		Very satisfied with your services.

		146		When high bp originally diagnosed dlear & understandable infor fiven. Several different medications tried before desired effect achieved. At each stage medication explained and reasons why.

		cont 146		Most reassuring was loan of wrist BP monitor as home reading lower than at surgery.

		147		I am well satisfied with the treatment from the surgery.

		148		Have found the practice nurses particularly helpful and knowledgeable in all areas for which I have consulted them, in the 1 years experience I have had since moving to the Stamford area.

		149		Both Dr Fields and I do not know the reason why blood pressure should suddenly increase after 80 years of normal blood pressure. That I find a problem Does anyone who specialises in this field have any ideas?

		cont 149		What are the evening meetings referred to in 3. I was not aware there were any.

		154		Last year Dr Fields prescribed bendrofluazide tablets, one a day. He checked my blood pressure this months and it was fine and I am feeling well. Thank you.

		162		Some of the speakers were not as informative as they might have been. The woman from Rosemary Conley was only selling her classes and not helping those who couldn't get to the classes or afford them.		F73

		164		An annual health check would be appreciated.

		167		I suffer from a number of compaints but I regularly visit the nurse & doctore & as a result of this my blood pressure is now under control on the medications I am on. I feel more confident knowing I am being monitored etc.

		cont 167		And another thing I want to say is your receptionists are the best around, always very helpful and willing to assist. Thank you.

		171		I don’t worry about health because I've never had major problems. I don't understand the difference between beta blocker and ace inhibiotrs. I prefer medication which dilates the arteries rather than acts directly on the heart.

		179		Thank you for your care and attention.

		185		Knowing that the blood pressure is stable is reassuring. The annual checks are well worthwhile. Thank you.

		187		I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

		191		I had my blood pressure taken in Oct when I had a general check up. I was told it was slightly up, but nothing to worry about.

		196		Very pleased with the attention and service I get.

		197		I think that your service re high BP is very good and I am pleased with your care.

		200		Too many pills

		201		The nurses are very kind and make you feel at ease as soon as you walk in the door, especially if you are very nervous, and explain procedures very carefully.

		202		Sorry my short term memory is poor. I don't remember whether I went to see Dr Fields once or twice last year and I don't remember why I went so I don't feel I can answer your questions properly.		F 92

		206		You would have to go a long way to find a better surgery. The service is excellent.

		209		Questions 4-8, better answers would be YES.

		212		At the time of writing I am feeling low and praying for an early release from my suffering as my life has gone to pieces.		M 57

		215		I have every confidence in the Little Practice - very efficient and very caring. Thank you.

		218		Consider myself fortunate. I am mobile, independent and positive. Only medication prescribed. I chose not to continue for cholesterol as it had an adverse effect on me. More depressing than helpful. Thank you.

		220		Regret couldn't attend (evening meeting). Sent my husband who found it very helpful and relayed information. Sometimes I am very stupid and don't understand about timing for taking samples, having bp checks, etc.		F 68

		227		I would like to take this opportunity to say a big thankyou to Dr Fields & Dr Livingstone, the nurses & the helpful receptionists, for all their excellent care shown to my husband & myself. My sincere thanks again to you all.

		231		Feeling better, mainly mentally.

		244		Didn't get to the bp talk. Would welcome this opportunity if you decide to run the talks again.

		245		It is MUCH easier to see a doctor for bp checks - or anything- than to see a nurse. Often it can be weeks before being able to have a convenient appointment with a nurse, whereas the "walk in surgery" with doctor is brilliant!
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plus eve

		56		97		74		5

		57		75		93		7

		56		78		92		6

		54		82		90		7

		57		57		104		13



Much Better

Better

Same

Less

Individual Questions



combined yes

		16		16		6

		16		16		10

		15		15		10

		13		13		16

		14		14		21		1



Much Better

Better

Same

Less

Eve meetings: Individual Questions



No to all 3

		Patients with Yes to any of questions 1-3																				Don't alter this!

						Male		Female		Age		nurse		doctor		eve		all		Male		100		40%

								1						1						Female		139		56%

						1						1		1						Yes Total		247

								1		90				1						No reply to age		18

						1				69		1		1		1		1		av age		68

								1		84		1		1

								1		81		1								nurse		225		88%

						1				60		1								doctor		147		57%

						1				68		1		1						evening		47		18%

						1				80		1		1						all		27		11%

						1				69				1						no to all		10		4%

								1				1		1

								1		77		1		1

								1		62		1		1		1		1		Overall Total		257

								1		84		1		1						Yes to any		96%

						1				48		1								No to all		4%

						1				70				1						Response rate		82%

						1				54		1		1						Av  age

						1				49		1		1

						1						1				1				Q sent out		315

												1

								1		83				1

								1		41		1

						1				78		1				1

								1		89		1

						1				59		1		1

						1				82		1		1

						1				67		1		1		1		1

						1				89		1

						1				74		1		1		1		1

								1		82		1		1

										47		1

								1		59		1		1		1		1

								1		94		1

						1				74		1				1

								1		55		1		1

						1				63		1		1

								1		72		1		1

								1		58		1		1		1		1

								1		59		1

								1		54		1				1

						1				74		1

														1

						1				56		1

								1		43		1

						1				71				1

								1		75		1		1

										80		1		1

								1		59		1

						1				52		1

								1		86		1

								1		49		1

								1		50		1

								1		84		1		1		1		1

						1				58		1		1

								1		80		1

								1		73		1		1

								1		50		1		1

								1		66		1

								1		81		1		1

								1		78		1		1

						1				72		1				1

								1		77		1				1

						1										1

								1		77		1		1

						1				83		1		1

								1		55				1

						1				56		1				1

								1		66		1

								1		77		1

								1		54		1		1

								1		84		1		1

								1		82		1

								1		62		1		1		1		1

						1				42		1				1

								1		92		1

								1		65		1		1

								1		37		1		1

								1		81		1		1

								1		74		1		1

								1		59		1		1

								1		75		1

						1				58		1		1		1		1

						1				59		1		1

								1		80		1		1

								1		74		1

						1				58		1		1		1		1

								1		74		1		1

						1				69		1

						1				65		1		1		1		1

								1		66		1

						1				80		1		1

						1						1		1

						1				88				1

						1				81		1

						1				67				1		1

						1				72		1		1		1		1

								1		68		1		1		1		1

										80		1		1

								1		83		1		1		1		1

						1								1

								1		72		1		1

								1		76		1

								1		84		1

								1		73		1		1

								1		62		1		1		1		1

								1		58		1				1

						1						1		1

								1		67		1

						1				59		1				1

						1				77		1

								1		49				1

								1		70		1		1

						1				74				1

						1				56		1

								1		87		1

								1		100		1

								1		73		1		1

						1				90		1

						1				66		1

						1				77		1		1

						1				67		1		1

						1				82		1

								1		84		1		1

						1				56		1

								1		86		1		1

								1		68		1

												1				1

								1		80				1

										77		1		1

								1		77		1		1

								1		58		1				1

						1				69		1				1

								1		74		1		1

								1		65		1

								1		84		1		1

						1				50				1

						1				72		1		1		1		1

						1				63		1				1

						1				61		1

						1				74		1

								1		76		1		1

						1				80		1

						1				69		1		1

								1		44		1

						1				75		1		1

								1		78		1		1

						1				81		1		1

								1		87		1		1

						1				81		1

								1		44		1

						1				75		1		1

								1		83				1

								1		56		1

								1		72		1		1		1		1

								1		60		1

						1				85		1

								1		64		1		1		1		1

						1				90		1		1

						1				65		1

								1		73		1				1

								1		56		1

								1		72		1		1

						1				65		1

								1		78		1

								1		48		1		1

						1				83		1		1

								1		65		1

						1				69		1		1

								1		72		1		1

								1		70		1		1		1		1

						1				62		1				1

						1				65		1

								1		73		1

						1				74		1		1

						1						1

						1				49				1

						1				83		1		1

						1				47		1

						1				69		1		1

								1		81		1		1

								1				1		1

								1		62		1

								1		67		1

								1		61		1

								1		85		1		1

								1		55		1		1		1		1

								1		77		1		1

								1		52		1

								1		82		1

						1				82		1		1

						1				59		1

								1		67		1		1

								1		61		1		1

								1		79		1		1

						1				38		1

								1		48		1

								1		65		1		1		1		1

								1		71		1

								1		53		1

								1		92				1

								1		70				1

								1		79		1		1

								1				1		1

								1		66		1		1		1		1

						1						1		1

								1		49		1		1

						1				77		1

								1		57		1		1

								1		89		1		1

						1				57		1		1

												1		1

								1		55		1

						1				65		1		1		1		1

								1		81		1

								1		45		1		1

								1		83		1		1

						1				47		1

								1		68		1		1

								1		57		1		1

								1		86		1		1

								1		65				1

								1		59		1		1

						1				31				1

						1				67		1				1

								1		74		1		1

						1				66		1

						1				81		1

								1		77		1		1

						1						1		1

						1				45		1		1

						1				79		1

								1		59		1

								1		34		1

						1				71		1		1

						1				71		1		1		1		1

								1		95		1

								1		56		1		1

						1				65		1		1

						1						1		1		1		1

								1		56		1		1		1		1

						1				61		1		1

								1		56		1		1		1		1

								1		60		1		1

						1				51		1		1

								1		49		1

								1		81		1		1

						1				66		1				1

						100		139		15679		225		147		47		27

				d/k		8





Comments

		Doctor/Nurse or both						Much Better		Better		Same		Less		Don't know		No answer		Total

						ALL		206		302		390		37		14		61		1010

		Question 4						40		74		68		5		3		12		202

		Question 5						41		56		83		7		3		12		202

		Question 6						41		58		82		6		3		12		202

		Question 7						41		66		74		7		1		13		202

		Question 8						43		48		83		12		4		12		202

								206		302		390		37		14		61		1010

								20%		30%		39%		4%		1%		6%		100%

		Individual Q

		Question 4						20%		37%		34%		2%		1%		6%		100%

		Question 5						20%		28%		41%		3%		1%		6%		100%

		Question 6						20%		29%		41%		3%		1%		6%		100%

		Question 7						20%		33%		37%		3%		0%		6%		100%

		Question 8						21%		24%		41%		6%		2%		6%		100%

								Better		Same		Less		DK/NA		Total

								508		390		37		75		1010

								50%		39%		4%		7%		100%





		doctor/nurse + evenings						Much Better		Better		Same		Less		Don't know		No answer		Total

						ALL		74		87		63		1		0		0		225

		Question 4						16		23		6								45

		Question 5						16		19		10								45

		Question 6						15		20		10								45

		Question 7						13		16		16								45

		Question 8						14		9		21		1						45

						Total		74		87		63								224

								33%		39%		28%		0%		0%		0%		100%

		individual Q

		Question 4						36%		51%		13%		0%		0%		0%		100%

		Question 5						36%		42%		22%		0%		0%		0%		100%

		Question 6						33%		44%		22%		0%		0%		0%		100%

		Question 7						29%		36%		36%		0%		0%		0%		100%

		Question 8						31%		20%		47%		2%		0%		0%		100%

								Better		Same		Less		DK/NA		Total

								161		63		0		0		224

								72%		28%		0%		0%		100%





		yes to any combination		Much Better		Better		Same		Less		Don't know		No answer		Total

		Question 4		56		97		74		5		3		12		247

		Question 5		57		75		93		7		3		12		247

		Question 6		56		78		92		6		3		12		247

		Question 7		54		82		90		7		1		13		247

		Question 8		57		57		104		13		4		12		247

		numbers		280		389		453		38		14		61		1235

		%		23%		31%		37%		3%		1%		5%

				Much better or		Better		Same		Less		DK/NA		Total

						669		453		38		75		1235

						54%		37%		3%		6%		100%

		yes to any combination

		Question 4		23%		39%		30%		2%		1%		5%		100%

		Question 5		23%		30%		38%		3%		1%		5%		100%

		Question 6		23%		32%		37%		2%		1%		5%		100%

		Question 7		22%		33%		36%		3%		0%		5%		100%

		Question 8		23%		23%		42%		5%		2%		5%		100%





		NO to all 3 - not seen nurse, doctor or attended evening meeting

				Male		Female		Age

				1				80						no reply to age		0

						1		87

						1		83

						1		79

				1				82

				1				89

				1				51

				1				52						More evening meetings, please, with more notice.

						1		68

						1		78

										TOTAL		av age

				5		5		749		10		74.9





		

				Comments appear here

		5		The treatment I have received is excellent. As I have more than one 'complaints' I appreciate the fact I can go at 9am without an appointment. Thank you.

		7		No comments. Good service. Many thanks.

		11		I have studied my condition and read the excellent little booklets you have provided on occassions and I know from the results of my medication over a number years that it is of great value to me.

		23		Very satisfied.

		24		This surgery is much better - my previous one wasn't as good.

		27		Service was friendly and efficient.

		28		I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

		29		Would like to know more about the medication I take.

		30		I have been a patient for over 40 years and I have always received courteous and helpful service from all of the staff.

		31		The present service provided is very good!!

		34		Excellent service. Thank you.

		42		I found the evening meetings very helpful.

		46		I am unable to attend evening meetings as I have no transport into town at night.

		49		Gratitude

		50		As my blood pressure relates to the fact that I have a damaged kidney, I feel the practice would be better able to deal and reassure if they were in full command of any patients whose BP were inter related.

		51		Thank you to everyone at the Little Surgery for their assistance and kindness to me and my family.

		57		Periodic checks are appreciated and for me reassuring.

		61		Service very good. Thank you.

		69		I am very satisfied with the service I receive from the practice.

		72		I am very pleased with the way the practice looks after me.

		73		I always find the Little Surgery very helpful and friendly and good service.

		74		Not aware of any meetings. Satisfied patient. Thank you. Keep practice as it is.

		75		I was given medicaion for high blood pressure at the age of 40 years and can honestly say it is with the help & services that the doctors and the nurses have given me over these years I am still living a healthy life.

		75 cont		I walk every day. I go swimming. I know I still get high b pressure but I have been given a beter life by the help and services the Little Surgery have given me. Thanks to you all.

		76		At meetings the experts are repeating what everybody already knows. I found the meetings a wast of their and my time. We want to be told things we don't know. Thanks.

		78		Thank you for all the care given to our family over the years.

		79		The blood pressure and blood checks with the practice nurse are very good. Keeps us up to date.

		81		I have given up smoking and I go to a keep fit class once a week. I do feel better in myself.

		83		My blood pressure is not particularly high. Stays about the same.

		84		The treatment from both doctors and nurses has been excellent.

		88		The quality of care and concern from this practice is second to none.

		91		Thanks for your help.

		93		I am well satisfied with the treatment I receive. The receptionists are most helpful and kind to me always.

		95		I have pills for blood pressure.

		98		Congratulations on all the good work achieved at the Little Surgery.

		107		The evening meetings are excellent and a great help to lots of people, myself included.

		111		Evening meetings are very enjoyable and informative. Keep them going! I feel quite well at the moment all things considered. I just need to avoid stress!

		112		I find that both doctors and staff at the Little Surgery are very informative and very pleasant and I am more than happy with the treatment I receive.

		115		Nothings changed.

		118		Unaware that I have a high blood pressure problem.		F100

		119		Very happy with medical attention received.

		120		My "waste disposal units" though deterioriating are a separate problem from tests covered by above.

		122		Due to my dual nationality I find some things harder to understand. Therefore, I would appreciate any further help you can provide to assist me to understand fully my medical problems.

		127		Am most grateful to the doctors who all give me advice when I indicate my anxieties from time to time by telephone and alert the agencies necessary on my behalf.

		127 cont		The office staff at the surgery are always most helpful and kind which helps me enormously. In this technological age I feel extremely priviledged. Thank you.

		129		I receive excellent service from the Little Surgery. I am monitored on a regular basis and kept fully informed of my condition.

		133		Found the evening meeting very informative. Thought I knew it all - but didn't!!

		135		Lovely welcome always at the Little Surgery

		142		I would appreciate a regular annual health check.

		143		The advice and attention I have been given has been of consistently high standard.

		144		Very satisfied with your services.

		146		When high bp originally diagnosed dlear & understandable infor fiven. Several different medications tried before desired effect achieved. At each stage medication explained and reasons why.

		cont 146		Most reassuring was loan of wrist BP monitor as home reading lower than at surgery.

		147		I am well satisfied with the treatment from the surgery.

		148		Have found the practice nurses particularly helpful and knowledgeable in all areas for which I have consulted them, in the 1 years experience I have had since moving to the Stamford area.

		149		Both Dr Fields and I do not know the reason why blood pressure should suddenly increase after 80 years of normal blood pressure. That I find a problem Does anyone who specialises in this field have any ideas?

		cont 149		What are the evening meetings referred to in 3. I was not aware there were any.

		154		Last year Dr Fields prescribed bendrofluazide tablets, one a day. He checked my blood pressure this months and it was fine and I am feeling well. Thank you.

		162		Some of the speakers were not as informative as they might have been. The woman from Rosemary Conley was only selling her classes and not helping those who couldn't get to the classes or afford them.		F73

		164		An annual health check would be appreciated.

		167		I suffer from a number of compaints but I regularly visit the nurse & doctore & as a result of this my blood pressure is now under control on the medications I am on. I feel more confident knowing I am being monitored etc.

		cont 167		And another thing I want to say is your receptionists are the best around, always very helpful and willing to assist. Thank you.

		171		I don’t worry about health because I've never had major problems. I don't understand the difference between beta blocker and ace inhibiotrs. I prefer medication which dilates the arteries rather than acts directly on the heart.

		179		Thank you for your care and attention.

		185		Knowing that the blood pressure is stable is reassuring. The annual checks are well worthwhile. Thank you.

		187		I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

		191		I had my blood pressure taken in Oct when I had a general check up. I was told it was slightly up, but nothing to worry about.

		196		Very pleased with the attention and service I get.

		197		I think that your service re high BP is very good and I am pleased with your care.

		200		Too many pills

		201		The nurses are very kind and make you feel at ease as soon as you walk in the door, especially if you are very nervous, and explain procedures very carefully.

		202		Sorry my short term memory is poor. I don't remember whether I went to see Dr Fields once or twice last year and I don't remember why I went so I don't feel I can answer your questions properly.		F 92

		206		You would have to go a long way to find a better surgery. The service is excellent.

		209		Questions 4-8, better answers would be YES.

		212		At the time of writing I am feeling low and praying for an early release from my suffering as my life has gone to pieces.		M 57

		215		I have every confidence in the Little Practice - very efficient and very caring. Thank you.

		218		Consider myself fortunate. I am mobile, independent and positive. Only medication prescribed. I chose not to continue for cholesterol as it had an adverse effect on me. More depressing than helpful. Thank you.

		220		Regret couldn't attend (evening meeting). Sent my husband who found it very helpful and relayed information. Sometimes I am very stupid and don't understand about timing for taking samples, having bp checks, etc.		F 68

		227		I would like to take this opportunity to say a big thankyou to Dr Fields & Dr Livingstone, the nurses & the helpful receptionists, for all their excellent care shown to my husband & myself. My sincere thanks again to you all.

		231		Feeling better, mainly mentally.

		244		Didn't get to the bp talk. Would welcome this opportunity if you decide to run the talks again.

		245		It is MUCH easier to see a doctor for bp checks - or anything- than to see a nurse. Often it can be weeks before being able to have a convenient appointment with a nurse, whereas the "walk in surgery" with doctor is brilliant!
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Dr or nurse

		Better		0.502970297

		Same		0.3861386139

		Less		0.0366336634

		DK/NA		0.0742574257



Went to evening meetings

Did not attend meetings

Did our evening meetings make a difference?

0.71875

0.28125

0

0



plus eve

		56		94		72		5

		57		72		91		7

		56		77		88		6

		54		79		88		7

		57		56		101		12



Much Better

Better

Same

Less

Individual Questions



combined yes

		16		16		6

		16		16		10

		15		15		9

		13		13		15

		14		14		20		1



Much Better

Better

Same

Less

Eve meetings: Individual Questions



No to all 3

		Patients with Yes to any of questions 1-3																				Don't alter this!

						Male		Female		Age		nurse		doctor		eve		all		Male		100		40%

								1						1						Female		139		56%

						1						1		1						Yes Total		247

								1		90				1						No reply to age		18

						1				69		1		1		1		1		av age		68

								1		84		1		1

								1		81		1								nurse		225		88%

						1				60		1								doctor		147		57%

						1				68		1		1						evening		47		18%

						1				80		1		1						all		27		11%

						1				69				1						no to all		10		4%

								1				1		1

								1		77		1		1

								1		62		1		1		1		1		Overall Total		257

								1		84		1		1						Yes to any		96%

						1				48		1								No to all		4%

						1				70				1						Response rate		82%

						1				54		1		1						Av  age

						1				49		1		1

						1						1				1				Q sent out		315

												1

								1		83				1

								1		41		1

						1				78		1				1

								1		89		1

						1				59		1		1

						1				82		1		1

						1				67		1		1		1		1

						1				89		1

						1				74		1		1		1		1

								1		82		1		1

										47		1

								1		59		1		1		1		1

								1		94		1

						1				74		1				1

								1		55		1		1

						1				63		1		1

								1		72		1		1

								1		58		1		1		1		1

								1		59		1

								1		54		1				1

						1				74		1

														1

						1				56		1

								1		43		1

						1				71				1

								1		75		1		1

										80		1		1

								1		59		1

						1				52		1

								1		86		1

								1		49		1

								1		50		1

								1		84		1		1		1		1

						1				58		1		1

								1		80		1

								1		73		1		1

								1		50		1		1

								1		66		1

								1		81		1		1

								1		78		1		1

						1				72		1				1

								1		77		1				1

						1										1

								1		77		1		1

						1				83		1		1

								1		55				1

						1				56		1				1

								1		66		1

								1		77		1

								1		54		1		1

								1		84		1		1

								1		82		1

								1		62		1		1		1		1

						1				42		1				1

								1		92		1

								1		65		1		1

								1		37		1		1

								1		81		1		1

								1		74		1		1

								1		59		1		1

								1		75		1

						1				58		1		1		1		1

						1				59		1		1

								1		80		1		1

								1		74		1

						1				58		1		1		1		1

								1		74		1		1

						1				69		1

						1				65		1		1		1		1

								1		66		1

						1				80		1		1

						1						1		1

						1				88				1

						1				81		1

						1				67				1		1

						1				72		1		1		1		1

								1		68		1		1		1		1

										80		1		1

								1		83		1		1		1		1

						1								1

								1		72		1		1

								1		76		1

								1		84		1

								1		73		1		1

								1		62		1		1		1		1

								1		58		1				1

						1						1		1

								1		67		1

						1				59		1				1

						1				77		1

								1		49				1

								1		70		1		1

						1				74				1

						1				56		1

								1		87		1

								1		100		1

								1		73		1		1

						1				90		1

						1				66		1

						1				77		1		1

						1				67		1		1

						1				82		1

								1		84		1		1

						1				56		1

								1		86		1		1

								1		68		1

												1				1

								1		80				1

										77		1		1

								1		77		1		1

								1		58		1				1

						1				69		1				1

								1		74		1		1

								1		65		1

								1		84		1		1

						1				50				1

						1				72		1		1		1		1

						1				63		1				1

						1				61		1

						1				74		1

								1		76		1		1

						1				80		1

						1				69		1		1

								1		44		1

						1				75		1		1

								1		78		1		1

						1				81		1		1

								1		87		1		1

						1				81		1

								1		44		1

						1				75		1		1

								1		83				1

								1		56		1

								1		72		1		1		1		1

								1		60		1

						1				85		1

								1		64		1		1		1		1

						1				90		1		1

						1				65		1

								1		73		1				1

								1		56		1

								1		72		1		1

						1				65		1

								1		78		1

								1		48		1		1

						1				83		1		1

								1		65		1

						1				69		1		1

								1		72		1		1

								1		70		1		1		1		1

						1				62		1				1

						1				65		1

								1		73		1

						1				74		1		1

						1						1

						1				49				1

						1				83		1		1

						1				47		1

						1				69		1		1

								1		81		1		1

								1				1		1

								1		62		1

								1		67		1

								1		61		1

								1		85		1		1

								1		55		1		1		1		1

								1		77		1		1

								1		52		1

								1		82		1

						1				82		1		1

						1				59		1

								1		67		1		1

								1		61		1		1

								1		79		1		1

						1				38		1

								1		48		1

								1		65		1		1		1		1

								1		71		1

								1		53		1

								1		92				1

								1		70				1

								1		79		1		1

								1				1		1

								1		66		1		1		1		1

						1						1		1

								1		49		1		1

						1				77		1

								1		57		1		1

								1		89		1		1

						1				57		1		1

												1		1

								1		55		1

						1				65		1		1		1		1

								1		81		1

								1		45		1		1

								1		83		1		1

						1				47		1

								1		68		1		1

								1		57		1		1

								1		86		1		1

								1		65				1

								1		59		1		1

						1				31				1

						1				67		1				1

								1		74		1		1

						1				66		1

						1				81		1

								1		77		1		1

						1						1		1

						1				45		1		1

						1				79		1

								1		59		1

								1		34		1

						1				71		1		1

						1				71		1		1		1		1

								1		95		1

								1		56		1		1

						1				65		1		1

						1						1		1		1		1

								1		56		1		1		1		1

						1				61		1		1

								1		56		1		1		1		1

								1		60		1		1

						1				51		1		1

								1		49		1

								1		81		1		1

						1				66		1				1

						100		139		15679		225		147		47		27

				d/k		8





Comments

		Doctor/Nurse or both						Much Better		Better		Same		Less		Don't know		No answer		Total

						ALL		206		302		390		37		14		61		1010

		Question 4						40		74		68		5		3		12		202

		Question 5						41		56		83		7		3		12		202

		Question 6						41		58		82		6		3		12		202

		Question 7						41		66		74		7		1		13		202

		Question 8						43		48		83		12		4		12		202

								206		302		390		37		14		61		1010

								20%		30%		39%		4%		1%		6%		100%

		Individual Q

		Question 4						20%		37%		34%		2%		1%		6%		100%

		Question 5						20%		28%		41%		3%		1%		6%		100%

		Question 6						20%		29%		41%		3%		1%		6%		100%

		Question 7						20%		33%		37%		3%		0%		6%		100%

		Question 8						21%		24%		41%		6%		2%		6%		100%

								Better		Same		Less		DK/NA		Total

								508		390		37		75		1010

								50%		39%		4%		7%		100%





		doctor/nurse + evenings						Much Better		Better		Same		Less		Don't know		No answer		Total

						ALL		74		87		63		1		0		0		225

		Question 4						16		23		6								45

		Question 5						16		19		10								45

		Question 6						15		20		10								45

		Question 7						13		16		16								45

		Question 8						14		9		21		1						45

						Total		74		87		63								224

								33%		39%		28%		0%		0%		0%		100%

		individual Q

		Question 4						36%		51%		13%		0%		0%		0%		100%

		Question 5						36%		42%		22%		0%		0%		0%		100%

		Question 6						33%		44%		22%		0%		0%		0%		100%

		Question 7						29%		36%		36%		0%		0%		0%		100%

		Question 8						31%		20%		47%		2%		0%		0%		100%

								Better		Same		Less		DK/NA		Total

								161		63		0		0		224

								72%		28%		0%		0%		100%





		yes to any combination		Much Better		Better		Same		Less		Don't know		No answer		Total

		Question 4		56		97		74		5		3		12		247

		Question 5		57		75		93		7		3		12		247

		Question 6		56		78		92		6		3		12		247

		Question 7		54		82		90		7		1		13		247

		Question 8		57		57		104		13		4		12		247

		numbers		280		389		453		38		14		61		1235

		%		23%		31%		37%		3%		1%		5%

				Much better or		Better		Same		Less		DK/NA		Total

						669		453		38		75		1235

						54%		37%		3%		6%		100%

		yes to any combination

		Question 4		23%		39%		30%		2%		1%		5%		100%

		Question 5		23%		30%		38%		3%		1%		5%		100%

		Question 6		23%		32%		37%		2%		1%		5%		100%

		Question 7		22%		33%		36%		3%		0%		5%		100%

		Question 8		23%		23%		42%		5%		2%		5%		100%





		NO to all 3 - not seen nurse, doctor or attended evening meeting

				Male		Female		Age

				1				80						no reply to age		0

						1		87

						1		83

						1		79

				1				82

				1				89

				1				51

				1				52						More evening meetings, please, with more notice.

						1		68

						1		78

										TOTAL		av age

				5		5		749		10		74.9





		

				Comments appear here

		5		The treatment I have received is excellent. As I have more than one 'complaints' I appreciate the fact I can go at 9am without an appointment. Thank you.

		7		No comments. Good service. Many thanks.

		11		I have studied my condition and read the excellent little booklets you have provided on occassions and I know from the results of my medication over a number years that it is of great value to me.

		23		Very satisfied.

		24		This surgery is much better - my previous one wasn't as good.

		27		Service was friendly and efficient.

		28		I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

		29		Would like to know more about the medication I take.

		30		I have been a patient for over 40 years and I have always received courteous and helpful service from all of the staff.

		31		The present service provided is very good!!

		34		Excellent service. Thank you.

		42		I found the evening meetings very helpful.

		46		I am unable to attend evening meetings as I have no transport into town at night.

		49		Gratitude

		50		As my blood pressure relates to the fact that I have a damaged kidney, I feel the practice would be better able to deal and reassure if they were in full command of any patients whose BP were inter related.

		51		Thank you to everyone at the Little Surgery for their assistance and kindness to me and my family.

		57		Periodic checks are appreciated and for me reassuring.

		61		Service very good. Thank you.

		69		I am very satisfied with the service I receive from the practice.

		72		I am very pleased with the way the practice looks after me.

		73		I always find the Little Surgery very helpful and friendly and good service.

		74		Not aware of any meetings. Satisfied patient. Thank you. Keep practice as it is.

		75		I was given medicaion for high blood pressure at the age of 40 years and can honestly say it is with the help & services that the doctors and the nurses have given me over these years I am still living a healthy life.

		75 cont		I walk every day. I go swimming. I know I still get high b pressure but I have been given a beter life by the help and services the Little Surgery have given me. Thanks to you all.

		76		At meetings the experts are repeating what everybody already knows. I found the meetings a wast of their and my time. We want to be told things we don't know. Thanks.

		78		Thank you for all the care given to our family over the years.

		79		The blood pressure and blood checks with the practice nurse are very good. Keeps us up to date.

		81		I have given up smoking and I go to a keep fit class once a week. I do feel better in myself.

		83		My blood pressure is not particularly high. Stays about the same.

		84		The treatment from both doctors and nurses has been excellent.

		88		The quality of care and concern from this practice is second to none.

		91		Thanks for your help.

		93		I am well satisfied with the treatment I receive. The receptionists are most helpful and kind to me always.

		95		I have pills for blood pressure.

		98		Congratulations on all the good work achieved at the Little Surgery.

		107		The evening meetings are excellent and a great help to lots of people, myself included.

		111		Evening meetings are very enjoyable and informative. Keep them going! I feel quite well at the moment all things considered. I just need to avoid stress!

		112		I find that both doctors and staff at the Little Surgery are very informative and very pleasant and I am more than happy with the treatment I receive.

		115		Nothings changed.

		118		Unaware that I have a high blood pressure problem.		F100

		119		Very happy with medical attention received.

		120		My "waste disposal units" though deterioriating are a separate problem from tests covered by above.

		122		Due to my dual nationality I find some things harder to understand. Therefore, I would appreciate any further help you can provide to assist me to understand fully my medical problems.

		127		Am most grateful to the doctors who all give me advice when I indicate my anxieties from time to time by telephone and alert the agencies necessary on my behalf.

		127 cont		The office staff at the surgery are always most helpful and kind which helps me enormously. In this technological age I feel extremely priviledged. Thank you.

		129		I receive excellent service from the Little Surgery. I am monitored on a regular basis and kept fully informed of my condition.

		133		Found the evening meeting very informative. Thought I knew it all - but didn't!!

		135		Lovely welcome always at the Little Surgery

		142		I would appreciate a regular annual health check.

		143		The advice and attention I have been given has been of consistently high standard.

		144		Very satisfied with your services.

		146		When high bp originally diagnosed dlear & understandable infor fiven. Several different medications tried before desired effect achieved. At each stage medication explained and reasons why.

		cont 146		Most reassuring was loan of wrist BP monitor as home reading lower than at surgery.

		147		I am well satisfied with the treatment from the surgery.

		148		Have found the practice nurses particularly helpful and knowledgeable in all areas for which I have consulted them, in the 1 years experience I have had since moving to the Stamford area.

		149		Both Dr Fields and I do not know the reason why blood pressure should suddenly increase after 80 years of normal blood pressure. That I find a problem Does anyone who specialises in this field have any ideas?

		cont 149		What are the evening meetings referred to in 3. I was not aware there were any.

		154		Last year Dr Fields prescribed bendrofluazide tablets, one a day. He checked my blood pressure this months and it was fine and I am feeling well. Thank you.

		162		Some of the speakers were not as informative as they might have been. The woman from Rosemary Conley was only selling her classes and not helping those who couldn't get to the classes or afford them.		F73

		164		An annual health check would be appreciated.

		167		I suffer from a number of compaints but I regularly visit the nurse & doctore & as a result of this my blood pressure is now under control on the medications I am on. I feel more confident knowing I am being monitored etc.

		cont 167		And another thing I want to say is your receptionists are the best around, always very helpful and willing to assist. Thank you.

		171		I don’t worry about health because I've never had major problems. I don't understand the difference between beta blocker and ace inhibiotrs. I prefer medication which dilates the arteries rather than acts directly on the heart.

		179		Thank you for your care and attention.

		185		Knowing that the blood pressure is stable is reassuring. The annual checks are well worthwhile. Thank you.

		187		I am very satisfied with the prompt care and attention I receive from the doctor and his staff.

		191		I had my blood pressure taken in Oct when I had a general check up. I was told it was slightly up, but nothing to worry about.

		196		Very pleased with the attention and service I get.

		197		I think that your service re high BP is very good and I am pleased with your care.

		200		Too many pills

		201		The nurses are very kind and make you feel at ease as soon as you walk in the door, especially if you are very nervous, and explain procedures very carefully.

		202		Sorry my short term memory is poor. I don't remember whether I went to see Dr Fields once or twice last year and I don't remember why I went so I don't feel I can answer your questions properly.		F 92

		206		You would have to go a long way to find a better surgery. The service is excellent.

		209		Questions 4-8, better answers would be YES.

		212		At the time of writing I am feeling low and praying for an early release from my suffering as my life has gone to pieces.		M 57

		215		I have every confidence in the Little Practice - very efficient and very caring. Thank you.

		218		Consider myself fortunate. I am mobile, independent and positive. Only medication prescribed. I chose not to continue for cholesterol as it had an adverse effect on me. More depressing than helpful. Thank you.

		220		Regret couldn't attend (evening meeting). Sent my husband who found it very helpful and relayed information. Sometimes I am very stupid and don't understand about timing for taking samples, having bp checks, etc.		F 68

		227		I would like to take this opportunity to say a big thankyou to Dr Fields & Dr Livingstone, the nurses & the helpful receptionists, for all their excellent care shown to my husband & myself. My sincere thanks again to you all.

		231		Feeling better, mainly mentally.

		244		Didn't get to the bp talk. Would welcome this opportunity if you decide to run the talks again.

		245		It is MUCH easier to see a doctor for bp checks - or anything- than to see a nurse. Often it can be weeks before being able to have a convenient appointment with a nurse, whereas the "walk in surgery" with doctor is brilliant!






