Service Survey - Hypertension - Results

The Little Surgery, Stamford, Lincs


Brief Summary of Results

Aims of this Survey

Practice audits have shown that the care of our hypertensive patients has improved in terms of improved control of blood pressure and early detection of diabetes. However, the purpose of this survey was to see whether patients themselves had perceived any benefits from our system of regular recall and reviews. In particular, did the informational evening meetings bring additional benefits to those who attended?

Methods

A random sample of 315 hypertensive patients was selected by the practice computer, after excluding patients with other serious illnesses who we thought would find the survey distressing. These patients were sent a postal questionnaire along with a stamped addressed envelope for their replies. Replies were anonymous. 

Results

There was a good response rate with 258 replies (82%) from a wide age range.  Most patients felt that, as a result of our services, they were better able to understand and cope with their medical problems. Most felt better able to understand their medication, to keep healthy and to cope with life in general. Patients who had attended our informational evening meetings were particularly more likely to give positive responses to the questions asked. Interestingly, 25% of respondents took the opportunity to write comments and some wrote extensively about their medical problems.
Conclusions
Our systematic recall and review system has been perceived as helpful by our patients, many of whom seem to have felt better as a result. In addition, our support meetings were much appreciated by those who attended and seem worthwhile continuing. This confirms the finding of our Heart Services Survey last year, which showed similar results. 

The extensive comments added to the questionnaires were very useful. Some patients took this opportunity to write about their health and to ask questions. The anonymity offered by the survey was ignored by many patients who wrote down their names and seemed to want to use this as a means of communicating with their doctors and nurses.

1. We will continue running our evening meetings and will try to encourage a larger number of people to attend, including the elderly.

2. Future questionnaires should look at what patients would like the practice to provide. 

3. Many patients seemed to appreciate the opportunity provided by the "comments" section to tell us about their health and to ask questions. We should consider providing this opportunity to our patients as a routine part of their assessment.
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