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Our Policy 

Your Records, Confidentiality and Data Protection
-----------------------------------------------------------------------------------------------------------------------

The Surgery is registered under the Data Protection Act, allowing us to store personal health data about our patients as paper records and on our practice computer. 
We use computerised records for most of your health care. The computer is kept in a secure area and your data is protected and backed up regularly. We use passwords to control access to our computer terminals.

You are entitled to see your own medical records if you wish to. There is a small administrative fee for providing this service.

We treat all your personal data as confidential. 

However, we often need to share some of this information to ensure that you get the correct care and treatment. Healthcare workers such as dispensers, nurses, health visitors and midwives may have access to your records on the practice computer.

If we refer you to a clinic or hospital, we use information from your records to write the letters and to explain to other health professionals what your health care needs may be. Some of these letters are sent by secure transfer across the NHS network. Other letters are sent by courier to local hospitals. Some letters are sent by ordinary post.
If you move to another practice, we transfer your records to your new GP. In some cases, the computer records are transferred electronically into the new GP’s computer system. In other cases, we print out and transfer your records by secure courier via the NHS courier system.
We sometimes supply anonymous data to medical researchers. We may supply anonymous data to other health organisations for administrative purposes. NHS authorities may ask us for anonymous information to check that we are doing our work properly, e.g. offering women cervical smears and inviting children for their immunisations.

Occasionally we use our computer records to compile medical reports about you. For example, insurance companies and solicitors may ask for information about you, or may ask for printouts of your computer records and copies of relevant letters. We only divulge information if you have given your written and signed consent.

Please ask us if you have any questions about your records, about confidentiality  or about any of the issues raised above.
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